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Exceptional Tell Barchester
customer feedback!

Happy new year to each and everyone one of you. We
started 2026 off on a high as we celebrated some
exceptional customer feedback from Tell Barchester.

Tell Barchester is a customer survey, that is used across
Barchester Healthcare. The survey is an opportunity to gather the
opinions of the people living in Barchester's homes and hospitals,
along with those of their families and loved ones, in order to learn
and improve.

100% of our residents at Cookridge Court stated that they would
recommend the home to a friend. In the six different areas of the
survey covering people, care, environment, activities, dining and
communication, the home consistently scored over 77% - which
is amazing and me and my team are so proud to receive such
brilliant scores.

I hope you all have a healthy and happy 2026, the Cookridge
Team are looking forward to making some amazing memories
this year, with some fabulous activities and events planned ahead
— please do keep an eye out for these. As always, my door is
always open, if you do need to speak to me about anything.

Thank you
Vicki
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Dates for
your Diary

We have so many
wonderful things planned
for the next upcoming
months — here are some
dates for you to put in
your diary.

FEBRUARY

5" Feb — ABBA Tribute
evening — 6-7pm

13t Feb — One love
Valentine’s concert with
Reggie — 2-3pm

18™ Feb — Dementia
Friends Café — 2-3.30pm

20" Feb — Mobile Police
Museum — 2-3.30pm

23" Feb — Veterans Café
—2-3.30pm

MARCH
34 March — Understand

Dementia with Craig
Colligan — 2pm

5t March — Best Buy
clothing party — 2pm

18t March — Dementia
Friends Café -2.3.30pm

27" March — Carer’s
Café — 2.30pm




Christmas at Cookridge
Court

We had a wonderful Christmas period at Cookridge
Court with so many activities that took place. We had
some amazing intergenerational activities, connecting
with the local school that surround use, who came to
visit and perform to us. Our Christmas part went down
a treat with many families and friends joining us for
the festivities, creating some wonderful memories for
us all to cherish. Finally, Christmas day was filled with
a visit from the big man himself, delivering individual
gifts to each and every resident’s, fulfilling that
Christmas spirit.

Exercise Sessions

We love our sessions with Lynn from Guiseley Community group,
who visit's us weekly and host a fabulous exercise class for
everyone to take part in.

Exercise in our elderly generation, helps improve physical health by
building muscle strength and increases mental wellbeing, along
with being sociable and fun.

Baking Club

New to 2026, we have started up our very own baking club
for all the keen baker’s we have living at Cookridge Court.
This is monthly club and is open to everyone to come
along and take part, socialise and have fun. January saw
the club bake some homemade chocolate chip
cookies...YUM! The finish product definitely went down a
treat!




NEWS FROM IN AND AROUND

Cookridge Court

Knit & Natter Club

Don’t forgot to follow us at As you may know, we hold a weekly Knit & natter club for
WWW.face_book.Com/Barche everyone to come along a take part. The group are
stercookridgecourt currently knitting baby items to donate to the Leeds
Children’s Hospital. We are always welcoming donations of
wool, if you have any and would like to kindly donate,
please pass them to reception, we would be very grateful.
As always if you fancy joining our club, you are more than
welcome. The club take place every Friday morning from
10.30am.

LET'S TALK

Facebook

Our homes Facebook page
is updated daily and it is full
of activities, upcoming
events, competitions,
special occasions and
much more. From all the team at Cookridge Court we'd like to

By following our page, you say a big thank you to you all for all your support and
are able to keep up to date understanding over the last few months. We’d love you to
with all the amazing things leave us a review if you haven't already. You can find
we do. Google review cards and Carehomes.co.uk review
cards at the reception desk.
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Lost Property...

A kind reminder that the housekeeping team put the lost property
clothing rail out every Friday for people to have a look if they are
missing any items. This can be found in our cinema room, located LOSt

on the 3" floor, next to the sun lounge.
property
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