Balclutha Court

NEWSLETTER

A Message from Alison...

| i

A December Filled with
Joy & Togetherness

As we come to the end of another year at Balclutha Court, | want
to extend my heartfelt thanks to our residents, families, friends &
dedicated staff team. Christmas is a special time in our home — a
time for connection, reflection & creating meaningful moments —
and it's been wonderful to see everyone come together with such
joy & enthusiasm.

| am incredibly proud of the kindness, teamwork and community
spirit that shines throughout Balclutha Court every single day.
Whether it's taking part in activities, lending a hand with
decorating, or simply sharing a conversation, these moments are
what make our home special.

Thank you for your continued support & for being part of our
Balclutha family.

Wishing you all a warm, safe & very Merry Christmas, and a
Happy Healthy New Year when it comes.

Alison

Alison Dickson
General Manager

Dates for
your Diary

December

2"d December — Virtual
Event — Sing Along

9"/10"" December — A
Virtual Trip to the Theatre

12t — Ginger Bread
House Day

16t — Virtual Event —
Christmas Flowering
Arranging

23 — Christmas Party
with Live Music

25" Fizz & Festivities
with Santa Clause
January

15t Wine & Nibbles

TBC Chinese New Year
25t Burns Celebrations

28" National Story
Telling Week




LET'S TALK

facebook

Don’t forgot to follow us at
@BarchesterBalcluthaCourt

Our best story this month
had 78 likes — Merry
Christmas from everyone
at Balclutha Court

Celebrations in our home

NEWS FROM IN AND AROUND

Balclutha Court

Coffee & Chat

Our next Coffee & a Chat with our General Manager will be
on Thursday 29" January at 2:30pm — Join us for a friendly
coffee & a chat with our General Manager here at Balclutha
Court. It’s the perfect time to ask questions, share your
thoughts or simply enjoy a relaxed afternoon with us. We’d
love to see you there

Relative Ambassador

We are in search of a Relatives Ambassador. Would you like to
advocate for our residents & relatives?

Please contact Jill at BalcluthaCourt.reception@barchster.com

Thank Yeu

From all the team at
Balclutha Court we’d like to

say a big thank you to you all for all
your support and understanding over

the last few months. We'd love you

to leave us a review if you haven’t
already at Carehome.co.uk — Please
scan the QR code

Employee of the month for October was Stacey Robertson — Care

Practitioner Stacey is our superstar ENABLE whiz kid.

Employee of the month for November was Peter Boyle — Head of
Maintenance — Peter is consistently reliable and hardworking,

always going above & beyond to ensure Balclutha Court is Safe,
well maintained & running smoothly.

Our wonderful admin assistant — Anne Foreman celebrated her
80" Birthday in November — Anne is such an important &
cherished part of our Balclutha family. She has been a constant
source of warmth, laughter & kindness throughout her time here &
we were all so thrilled to make her day as special as she is.
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